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1 General 
This Part List includes all parts possible to replace by using the Mechanical Repair Process. 
Parts available to order will be found in the Web Shop.  

The hinge of this phone is used as a dividing point to separate the phone into two identifiable sections. The section of the phone that 
contains the keypad will be referred as the lower section of the phone. The section of the phone that contains the displays will be 
referred as the upper section of the phone. This document is structured based on these two distinct sections. 
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2 Parts 

2.1 Upper Section 

Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

  

 
CS unique Z770i upper inner 
cover assy. 

 
Z770i  upper inner 
cover assy. black 
 
Z770i  upper inner 
cover assy. red 
 
Z770i  upper inner 
cover assy. gold 

 
1205-3989 
 
 
1205-4006 
 
 
 
1206-2994 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

  

 
CS unique Z770i upper outer 
cover assy. 

 
 Z770i upper outer 
cover assy. black 
 
 Z770i upper outer 
cover assy. red 
 
 Z770i upper outer 
cover assy. Gold 
 
Z770i upper outer 
Cover Assy, 
Black/DUCATI 

 
1205-4013 
 
 
1205-4017 
 
 
1206-2996 
 
 
1212-2394 

 

Inner stopper 
Inner stopper, silver
 
Inner stopper, black 

1203-3888 
 
1201-7903 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

  

Co brand inner Co brand inner, 
black/generic 
(Z770i) 
 
Co brand inner, 
silver/generic 
(Z770i) 
 
Co brand inner, 
black/Telefonica 
 
Co brand inner, 
silver/Telefonica 
 
Co brand inner, 
black/TIM 
 
Co brand inner, 
silver/TIM 
 
Co brand inner, 
black/Hutch 
 
Co brand inner, 
silver/Hutch 
 
Co brand   inner, 
Silver/DUCATI 

1201-7902 
 
 
 
1203-3763 
 
 
 
1205-7346 
 
 
1205-7350 
 
 
1205-7347 
 
 
1205-7351 
 
 
1207-4111 
 
 
1207-4115 
 
 
1211-3878 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

  

Co brand outer Co brand outer, 
back/generic 
(Z770i) 
 
Co brand outer, 
silver/generic 
(Z770i) 
 
Co brand outer, 
black/Telefonica 
 
Co brand outer, 
silver/Telefonica 
 
Co brand outer, 
black/TIM 
 
Co brand outer, 
silver/TIM 
 
Co brand outer, 
black/Hutch 
 
Co brand outer, 
silver/Hutch 
 
Co brand  Outer, 
Black/DUCATI 

1201-7904 
 
 
 
1203-3890 
 
 
 
1205-7354 
 
 
1205-7358 
 
 
1205-7355 
 
 
1205-7359 
 
 
1207-4106 
 
 
1207-4108 
 
 
1211-3901 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Camera 2 M pixel Camera 2 M pixel 1201-8542  

Display 2.2 TFT Display 2.2 TFT 1202-0319  

Magnet Magnet SXA1096703 1002-0015 

Gasket 70 pin Gasket 70 pin 1202-1148  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Main hinge FPC Main hinge FPC 1201-3998  

Gasket hinge Gasket hinge 1203-3704  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Screw 2.5 x 1.6 Screw 2.5 x 1.6 1201-7882  

Screw 3.5 x 1.6 Screw 3.5 x 1.6 1201-7884  

Liquid intrusion indicator Liquid intrusion 
indicator SXA1094884 1001-0084 
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2.2 Lower Section 

Part Part Location on 
Phone 

Working Instruction 
Description Webshop Description Part Number Comments 

M2 card cap 
M2 card cap, silver 
 
M2 card cap, black 

1203-3673 
 
1201-7868 

 

Battery cover 

Battery cover, silver 
 
Battery cover, black 
 
Battery cover, black/DUCATI 
Motorbike 
 
Battery cover, black/DUCATI 
 

1203-3650 
 
1201-7867 
 
1212-1289 
 
 
1211-3899 
 

 

Lower outer SE logo 

Lower outer SE logo, silver 
 
Lower outer SE logo, black 
 
Lower outer SE Logo, 
Black/DUCATI 

1203-3891 
 
1201-7869 
 
1211-3935 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Left lower outer screw cap 

Left lower outer 
screw cap, silver 
 
Left lower outer 
screw cap, black 

1203-3645 
 
 
1201-7923 

 

Right lower outer screw cap

Right lower outer 
screw cap, silver 
 
Right lower outer 
screw cap, black 

1203-3647 
 
 
1201-8385 

 

Icon 5.5 Icon 5.5 SXA1093000/1 1200-0691 

KRH label KRH label 1202-5662  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

 
Keypad 

 
Keypad Latin, black
 
Keypad Bopomofo, 
black 
 
Keypad Thai, black 
 
Keypad Arabic, 
black 
 
Keypad Cyrillic, 
black 
 
Keypad Latin, gold 
 
Keypad Bopomofo, 
gold 
 
Keypad Thai, gold 
 
Keypad Arabic, gold
 

 
1201-7861 
 
1205-7313 
 
 
1205-7322 
 
1205-7329 
 
 
1205-3590 
 
 
1203-3652 
 
1205-7317 
 
 
1205-7324 
 
1205-7328 
 

 
The ”Black,Gold,Re
d” description is 
referring to the 
color of the phone 
not the part. 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

    
Keypad Cyrillic, 
gold 
 
Keypad Latin, red 
 
Keypad Bopomofo, 
red 
 
Keypad Thai, red 
 
Keypad Arabic, red 
 
Keypad Cyrillic, red 
 
keypad Arabic Red 
 
keypad Arabic 
Black 

 
1205-3594 
 
 
1204-2453 
 
1205-7319 
 
 
1205-7326 
 
1205-7327 
 
1205-3597 
 
1221-6627 
 
1205-7329 
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

 
Lower inner assembly 

 
Lower inner 
assembly, black 
 
Lower inner 
assembly, red 
 
Lower inner 
assembly, gold 

 
1201-7874 
 
 
1204-1548 
 
 
1203-3630 

 

Metal strap Metal strap 1201-7878  

Film tape (strap) Film tape (strap) 1203-3709  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Antenna sub PCBA Antenna sub PCBA 1202-1515  

Main keyboard FPC Main keyboard FPC 1201-4000  

Screw 2.5 x 1.6 Screw 2.5 x 1.6 1201-7882  

Screw 3.5 x 1.6 Screw 3.5 x 1.6 1201-7884  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Screw 1.7 x 4.5 Screw 1.7 x 4.5 SXA1095884 1002-0035 

BB shield can lid BB shield can lid 1201-4503  

Lower outer assembly 

Lower outer 
assembly, silver 
 
Lower outer 
assembly, black 

1203-3632 
 
 
1202-1407 

Lower outer 
assembly already 
includes Main 
antenna Flex and 
Bluetooth antenna 
Flex(adhesived). 

Hinge clip Hinge clip 1201-7888  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

M2 reader black cushion 
tape 

M2 reader black 
cushion tape 1202-1181  

Gasket 22 pin Gasket 22 pin 1202-1178  

Gasket ESD 2 BB shielding 
can 

Gasket ESD 2 BB 
shielding can 1202-1127  

Volume key Volume key 1201-7863  
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Part Part Location on 
Phone 

Working Instruction 
Description 

Webshop 
Description Part Number Comments 

Hinge Hinge 1201-5021  

Mic conductive rubber Mic conductive 
rubber 1201-8052  

Film on shielding Film on shielding 1202-1183  

M2 card 
256MB M2 card 
 
512MB M2 card 

1001-1735 
 
1001-1737 
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3 Label Part List 

Pos. Description Part Number Comments 
 KRH label 1202-5662  
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4  Revision History 

Rev. Date Changes / Comments 
1 2008-03-20 First release 
2 2008-05-22 Page 16, add comments about Lower outer assembly. 
3 2008-6-10 Adding DUCATI parts: 

1211-3878 co brand   inner, Silver/DUCATI 

1211-3901 co brand  Outer, Black/DUCATI 

1212-1289 Battery Cover, Black/DUCATI Motorbike 

1211-3899 Battery Cover, Black/DUCATI 

1211-3935 Lower outer SE Logo, Black/DUCATI 

1212-2394 Upper outer Cover Assy, Black/DUCATI  
4 2008-10-9 Adding comments for keypad on page 12. 
5 2008-12-02 adding legacy p/n  for the following SPACE ID: 

1200-0691 icon --------------------------  SXA1093000/1  
1001-0084 Liquid Intrusion Indicator -- SXA1094884  
1002-0035 Screw 1.7 x 4.5 -------------- SXA1095884 
1002-0015 Magnet ------------------------ SXA1096703 

6 2008-12-29 No changes. 
7 2008-12-30 No changes. 
8 2009-03-24 Adding following Arabic keypad 

1221-6627, keypad Arabic Red 
1205-7329, keypad Arabic Black 

9 2009-03-26 No changes 
  


